
HR/CMS User Group
March 8, 2023



Welcome

Chat function is disabled
Mute function is enabled
Closed Captioning is on
Q&A
Recorded
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Agenda

I. Welcome
I. Remarks – William McNamara, Comptroller

II. Calendar Year-End Review
III. Metro Credit Union – What’s New?
IV. HR/CMS Announcements
V. Empower Retirement – SMART Plan
VI. Benefit Strategies – Qualified Transportation
VII. Total Administrative Services Corp. – FSA/DCAP
VIII.Fiscal Year Close/Open
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Opening Remarks
Comptroller William McNamara
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Calendar Year-End Review
Tryntje Bumgardner
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2022 Tax Reporting

116,567 Total W-2s
49,358 Electronic W-2s
67,209 Mailed W-2s

83,161 Total 1095-Cs
19,999 Electronic 1095-Cs
63,162 Mailed 1095-Cs
99.04% Offered
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Lessons Learned

All employees must have a home address listed in HR/CMS
The IRS will reject any W-2 submitted with an invalid or incomplete 

address
Address Confidentiality Program 1-866-SAFE-ADD (866-723-3233)
Provides relocation assistance and confidential addresses
Statewide Payroll Team will email departments quarterly with any 

addresses which require updating
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Lessons Learned

Name changes after December 31, but before W-2s are created will 
cause the W-2 not to generate
Statewide Payroll Team used correction mode to update the 

effective date to before 12/31/2022
If you have a question about a change, request an audit using 

HR/CMS Payroll in ServiceNow
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Metro Credit Union
Mary Holland
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March 2023 Updates 



Highlights







CD Rates are Still High

24 Month Special        
5.00%

12 Month
Special 4.50%

13 Month 
Special 4.55%

15 Month 
Special 4.60%

18 Month 
Special 4.65%

Minimum to Open 
$500.00



Scholarships
https://www.metrocu.org/scholarships#metro-scholarship-program



Student Loans
https://www.metrocu.org/education-loans

https://www.metrocu.org/education-loans


Mary is Retiring!         

Your Interim Point of Contact:

Theresa Palmer, CCUFC
VP Business Development
TPalmer@MetroCU.org
877.MY.METRO ext. 7649



HR/CMS Announcements
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HR/CMS Upgrade

Gender Identity
Preferred Name
Disability
Fluid Job/Position
M-4 (Massachusetts State Withholding form)
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Upcoming COLA Increases

If departments have upcoming 
COLA increases that need to be 
loaded in HR/CMS, notify CTR 
or HRD as soon as possible
Executive agencies work with 

HRD
Non-executive agencies work 

with CTR
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PRRV Process Update

Completed PRRV forms are sent to PRRV@mass.gov
Form is reviewed within 48 hours by CTR Statewide Payroll Team
Necessary corrections are communicated to the department
Corrections are emailed back to PRRV@mass.gov
Check reversals are completed in HR/CMS
Statewide Payroll Team notifies State Retirement Board and CTR 

Accounting Team 
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PRRV Process Update
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Future Dated Transactions

Core users should be very careful when future dating job 
transactions in HR/CMS as some may cause issues in the system or 
downstream
Best practice is to process transactions in the effective pay period 

to prevent any unforeseen issues if the action is cancelled
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Future Dated Transactions

Action Future Date Impact Correction Mode

New Hire Ok If the employee does not start, user should terminate on 
the same effective date, next sequence with reason Hire 
Did Not Start

Not Eligible

Rehire Ok Same as Hire Not Eligible

Time Reporter 
Data

Ok Should be Sunday start of pay period Eligible

Assign Work 
Schedule

Ok Should be Sunday start of pay period Eligible

Reports To Ok Should be Sunday start of pay period Eligible

Termination NO Termination cannot be corrected with correction mode 
and a processed termination could have an impact on an 
employees benefits

Not Eligible
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Workers’ Compensation & Retirement

Vernava II SJC decision and Section 149 of Chapter 126 of the Acts 
of 2022
PERAC Memo #14: Supreme Judicial Court decision in Vernava II | 

Mass.gov
Employees on Section 34, 34A, or 35, will no longer make 

retirement contributions on supplemental earnings using accrued 
leave and holiday pay
In the next phase, we will focus on longevity and differentials
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New Codes for Supplemental Pay
Time Reporting Code Description TRC Type

WCMT Supp Comp time-Taken WKs Comp Hourly

WCPER Supp Per-Paid Workers Comp Hourly

WCSIC Supp Sic-Paid Workers Comp Hourly

WCVAC Supp Vac-Paid Workers Comp Hourly

WCHLN Supp Hol Paid Workers Comp Hourly

March 8, 2023

Earn Code Description Payment Type

WCU Supp Comp time-Taken WKs Comp Hourly

WPR Supp Per-Paid Workers Comp Hourly

WSC Supp Sic-Paid Workers Comp Hourly

WVC Supp Vac-Paid Workers Comp Hourly

WHN Workers Comp Hol Pay Hourly
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Empower Retirement
Robert Young/Karl Kroner
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FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY.

Commonwealth of Massachusetts 
SMART Plan Update

March 8, 2023

Payroll User Group Meeting
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SMART Plan Agenda

 2023 Contribution Limits - Reminder
 SECURE 2.0
 Deferral Recordkeeping Guide
 Updated Active Choice Form
 Questions
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2023 Contribution Limits

In October 2022, the IRS announced
increased contribution limits for 2023

 Elective Deferrals $22,500 (was $20,500)

 Special Catch-up $45,000 (was $41,000)

 Age 50 Catch-up $  7,500 (was $6,500) 



SECURE 2.0

Provisions effective 2023 include:
 Required Minimum Distributions

– Increases the RMD age further to:
 Age 73 starting on January 1, 2023, and 
 Age 75 starting on January 1, 2033

 Elimination of First Day of Month Rule
– 457(b) plans not required to comply with 1st day of month rule

Additional provisions coming in 2024
– Roth distribution rules
– Age based catch-up to be Roth, for prior year incomes of $145K or more32



Deferral Recordkeeping Guide - Updated
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 Important Plan Service Center & HRCMS 
Policies

 Monthly Deferral File example

 New contribution limits

 How to update new Payroll User



Deferral Recordkeeping Guide - Updated
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Active Choice Form- Updated
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 Updated for 2023

 Available on MA State 
Retirement website



Active Choice Form- Updated
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 Enhancements made to simplify data entry

 If utilizing MassCareers portal, new form now 
available for new hires

 If not utilizing MassCareers portal, please 
download from MA State Retirement website



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY.

Questions?

SMART@Empower.com

Thank you



Benefit Strategies
Qualified Transportation

Angela Thivierge
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Information contained herein is proprietary, confidential and non-public and is not for public release.

Payroll User Group 
Meeting

Wednesday March 8th, 2023



Agenda 

 Important Plan Year Dates
 New Hire Enrollments Overview
 Status Change Overview
 Coordinator LOA Form Overview
 Payroll Refund/Reclassification Request Overview
 Coordinator Termination Process
 Commuter Choice Parking and Transit Overview
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FY2023 Plan Year Important Dates

Plan Year: 7/1/2022 -6/30/2023

Grace Period: 9/15/2023

Final Filing Date:10/15/2023

TASC will be taking over as of 7/1/2023 for FY2024. They also will be handling the grace and run out 
period for the above dates. Due to this please note the following important dates. 

Final Date that Benefit Strategies/Voya will be accepting claim submissions is 6/30/2023 at 
midnight. 

Debit Cards for the HCSA will be deactivated as of 6/30/2023 at midnight.

New Hire Form Submissions- HCSA Final Acceptance form will be 4/1/2023. DCAP Final 
Acceptance Form will be 6/1/2023.

Status Change Form Submissions- Final Acceptance submissions will be 6/1/2023. 
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FY2023 Limits

FSA Limits

HCSA $250-$2,850 *IRS Maximum HCSA 
election amount

DCAP up to $5,000 per plan year 
*Maximum Per Pay Period: $96.15 

Weekly ; $192.30 biweekly

Commuter Choice Limits

300 Pre-Tax Transit
300 Pre-Tax Parking
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New Hire Form Overview
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60 day waiting period for HCSA benefit; refer to calendar for HCSA effective date for new hires.  No 
waiting period for DCAP benefit; effective immediately from date of hire.

• Enrollments received after 21 calendar days from the date of hire will be denied
• A confirmation email will be sent to GIC Coordinator to enter the enrollment into the payroll 
system
• If inaccurate effective dates and/or information is found  –email Dataservices@benstrat.com

Reminder
All enrollments must be done online by the member  

Employee completes election/enrollment e-form 

Coordinator Reminders:

• Make sure the number of payroll deductions are accurate for a mid-year enrollment
• Provide Guidance on FSA Benefit
• Provide FSA Member Handbook - 2023 GIC FSA Handbook

mailto:Dataservices@benstrat.com
https://www.benstrat.com/downloads/GIC-FSA-Handbook-2022.pdf


Status Change Request Form Overview
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Member Submits Request 
Status changes must be submitted by the participant within 60 calendar days after the event 

occurs
Please direct employees to the status change form on our website
If the employee is reporting start of LOA and would like Direct Bill or Pre-Pay –the form must 

be submitted/approved prior to the start date in order to qualify for these options

Coordinator Approves/Denies
Once the employee submits the request, the coordinator designated to your agency will 

receive an email with instructions on how to submit approval or denial
Coordinator Gathers and Uploads Documents
Supporting documentation is required for all Status Changes and must be uploaded by 

the coordinator when responding to the request

The GIC Coordinator is responsible for updating payroll deductions 
accordingly.

https://benefitstrategies.formstack.com/forms/gic_fsa_status_change


Coordinator Resources Form - https://www.benstrat.com/gic-fsa/
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Need Help Finding or Filling out a Form? Email Angela.Thivierge@Voya,com



Coordinator LOA Forms and Reminders
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• Prior to submitting this form discuss all LOA options with the participant prior to the start of their 
leave

• When reporting the ‘Start of LOA’ forms must be received prior to the first day of the leave in 
order to elect Direct Bill or Pre-Pay

• When reporting ‘End of LOA’ ensure you are also adjusting deductions in HRCMS if ‘Pay Upon 
Return’ was selected

Need Help with LOA forms or Questions? Email: 
Angela.Thivierge@voya.com



Coordinator Payroll Refund and Reclassification 
Form
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Agency Coordinator Submits Request 
Refund and Reclassification requests must be submitted using the online form, on our website, 

under Coordinator Resources section
Must be submitted within 60 calendar days of the first deduction taken in error
You must provide details –assume the reader has no information on the case/situation

If inadequate details are provided, you risk denial of the request
GIC Approves/Denies

GIC is sent requests bi-weekly for approval/denial.
There is no appealing the GIC decision

Notice of Approval/Denial Sent to Coordinator
Coordinators receive an email informing them of the approval/denial.  
You must communicate this to your employee
You may not change or stop deductions unless you have received approval/denial 

confirmation

Need Help with Refund forms or Questions? Email: 
Angela.Thivierge@voya.com



Commonwealth Commuter Programs 
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Need Help with Commuter forms or Questions? Email: 
Angela.Thivierge@voya.com

The Commonwealth of 
Massachusetts 
Commuter Transit & 
Parking benefits have 
their own dedicated 
page:
https://www.benstrat.com/
clients/commonwealth/ 

Items found on this page are:
• Member login page
• Direct link to the election 

change E-Form
• FAQ
• Commuter Claim Form
• Process calendars

https://www.benstrat.com/clients/commonwealth/
https://www.benstrat.com/clients/commonwealth/


Commuter Election Form
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• To enroll, make changes, or drop out – members must complete the Online Election 
Change E-Form 

• E-Form can be found on our website - here
• Members are encouraged to review the Process Calendars for important deadlines
• If the agency coordinator receives an email notification for an employee that does not 

belong to their agency, please alert Benefit Strategies immediately –forward the email to 
commonwealth@benstrat.com

• If a form is not filled out completely–you will not receive the notification email.  Instead, you 
will receive an email informing you of this with instructions to provide to the employee

• Number 1 reason a form is denied- is it is not filled out all the way and the member 
has not chosen a benefit month. 

Need Help with Commuter forms or Questions? Email: 
Angela.Thivierge@voya.com

https://benefitstrategies.formstack.com/forms/commuter_election_form
mailto:commonwealth@benstrat.com


Transit Process Calendar
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Parking Process Calendar
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Commuter Reminders and Examples

52

**The amount pre-funded each month is based on the previous month’s benefit amount IF the 
processing date is later than the 20th**

Examples
The deadline to submit the July 2022 Election Change E-Form was June 1st for the TRANSIT 
benefit.
This benefit month was processed via payroll yesterday, June 7th and will be deducted from the 
June 10th paycheck.
Funds will be credited to the debit card on June 20th to be used for the July benefit month.

The deadline to submit the July 2022 Election Change E-Form is June 15th for the PARKING 
benefit.
This benefit month will be processed via payroll on June 21st and will be reflected in the June 
24th paycheck.
Funds will be pre-funded to the debit card on June 20th **

Need Help with Commuter forms or Questions? Email: 
Angela.Thivierge@voya.com



Have Questions? 

Contact Information for Employees: 

Mon → Thurs: 8:00am – 6:00pm ET

Friday: 8:00am – 5:00pm ET

(Automated system available at all times)

Text-To-Chat: 1-877-353-9442

Email: Commonwealth@benstrat.com

Toll Free: 1-877-353-9442

Language translation services available

Fax: 603-232-8079

Contact Information for Coordinators:

Account Manager:  Angela Thivierge 
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Coordinator Contact ONLY: 
Please do not refer a member 
to this email address: 

Angela.Thivierge@Voya.com

My phone number will be 
made available from my email, 
and I am always happy to set 
up a call to answer any 
questions you may have about 
forms and resources!

mailto:Commonwealth@benstrat.com
mailto:Angela.Thivierge@Voya.com


Total Administrative Services 
Corp (TASC)

FSA/DCAP
Shayla Davis, TASC

Cameron McBean, GIC
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Transitioning your 
FSA/DCA to TASC
Transition Date:  7/1/2023



TASC OVERVIEW

• National Third-Party Administrator of 
Employee Benefits 

• Privately-held

• Established in 1975

• Serves All Markets

• Headquartered in Madison, WI
Madison, Wisconsin
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2023-2024 PLAN YEAR
• General:

– Employee payroll deduction amount for administration fees will be $1 per employee per month. 

• Healthcare FSA
– $250 minimum election, IRS allowed maximum election of $3,050
– 75-day grace/runout with additional 30-day runout after end of grace period

• Dependent Care Account
– $250 minimum election, IRS allowed maximum election of $5,000
– 75-day grace/runout with additional 30-day runout after end of grace period
– Card WILL be available to use for Dependent Care Account
– Dependent information may be entered into the portal by the participant after enrollment
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Posting Verification Report (PVR), used for scheduled payroll deductions

• Based on the bi-weekly 26 payroll schedule

• Payroll adjustments required within 1-3 days of the payroll date.

• Funding will be collected via ACH Push/Wire 

• Funding must be timely in order to prevent participant accounts from 
being placed on hold

58

PVR FUNDING



THE INNOVATIVE TASC CARD®

• Stacked and Smart benefits debit card

• Pay for eligible expenses at point of purchase

• Replaces the need to request a reimbursement

• All participants will receive the TASC Card

• Can request dependent cards online after their account is live (dependent 
cards will be issued in dependent’s name)

5959



MYCASH ACCOUNT

• Requested reimbursements are deposited into MyCash

• Access MyCash monies for any purchase:
– TASC Card (where Mastercard is accepted)
– ATM withdrawal 
– Transfer to a personal bank account (participants may enter personal bank account 

information online)

• One transaction for benefit and retail purchases (smart-card technology)

• MyCash monies do not expire; no restrictions on purchases

• Easily manage MyCash Account online
6060

TASC Card 
serves as both 
a benefits and

a cash card!



OMNICHANNEL EXPERIENCE
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• TASC Card + MyCash Account
• Mobile App
• Web Portals – online transactions
• Online Support Request Form
• Call Center + IVR Phone
• Email Notifications
• Fax and Mail

TASC uses cutting edge technology enabling quick, easy, and 
connected account access from anywhere!



Date & Event Responsible Party

Your plan will be set up on the TASC system after receipt of all required information TASC

After receipt of communication from TASC: Participant communications on transition & blackout 
sent to all plan participants GIC Coordinator

Open Enrollment: April 5 to May 3
• Employees will enroll for their desired benefit plan (email address required to access accounts 

online after account is live)
• GIC Coordinator advises TASC of any enrollment discrepancies
• Welcome notices sent to those enrolled (delivered via email if an email address is on file, by 

mail if no email address)
• Debit cards ordered (7-10 days to arrive at home address)

TASC/GIC Coordinator/Agency Employees

July 1, 2023: 7/1/23-6/30/24 plans are live with TASC, TASC Cards are active, first payroll with TASC 
will be posted TASC

June 30, 2023: Benefit Strategies/VOYA card is turned off at midnight and blackout begins for 
7/1/22 plan year grace/runout (claims no longer accepted). Benefit Strategies/VOYA will finalize 
accounts and provide account balances to TASC. TASC will upload participant balances and begin 
administering grace/runout for 7/1/22-6/30/23 plan year.  Funds expected to be available to 
participants 7/18/2023

Benefit Strategies/VOYA/TASC

Once live: Onboarding education call for the TASC system will be scheduled TASC/GIC Coordinator

TRANSITION STEPS – FSA/DCA
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TRANSITION STEPS – BLACKOUT
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• The grace and runout period for the FY23 plan year (ending 6/30/23) will be administered by 
TASC. 

• TASC is working closely with VOYA/Benefit Strategies to transfer any balances remaining as of 
6/30/22 from VOYA/Benefit Strategies to TASC. 

• There will be a period of time after FY23 plan year end when participant funds will not be 
available. 

• This blackout period will start at midnight on 6/30/2023 and will last until approximately 7/18/23 
and is necessary to allow plans to be finalized by VOYA/Benefit Strategies and balance 
information sent to TASC for upload into participant’s TASC account. 



TRANSITION STEPS – BLACKOUT (cont.)
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• Expenses may still be incurred during the blackout period.

• For any expenses incurred during this time and paid for personally, submit the claim to TASC via the 
online participant portal, the mobile app, or fax once your grace/runout plan is active.

• The last day the Benefit Strategies claim card will be functioning for HCSA is 6/30/23.

• All manual claims received at Benefit Strategies by 6/30/23 will be processed and paid. Participants 
should plan accordingly as claims received after this time will not be accepted by Benefit Strategies and 
participants will be required to resubmit them to TASC.

• The new TASC Card® is expected to be functioning on 7/1/23 with FY24 plan funds available, but any 
balances from the FY23 plans will not be available until approximately 7/18/23.  

• TASC will automatically adjust card swipes that occur during the blackout period to FY23 grace 
balances as applicable.

• After the blackout period, reimbursements will automatically deplete from the FY23 balances first.



TASC Event Responsibility

Enrolled COBRA participants who have contributed their full annual election and have FSA 
balances are provided to TASC from VOYA/Benefit Strategies after the 7/1/22-6/30/23 plan year 
end and are entered into the TASC system.

VOYA/Benefit Strategies/TASC

Participants are mailed:
• A welcome notification
• Contact information for TASC’s Customer Care team TASC

Client and participant accounts go live on TASC system

Client Event Responsibility

Attend TASC COBRA client education call (system training) GIC Coordinators

TRANSITION STEPS – COBRA (7/1/22-6/30/23 PY)
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TASC Event Responsibility

Enrolled FSA participants who terminate during the Plan Year will be identified and COBRA 
Qualifying Event Notice will be mailed to the employee home address. TASC

Tracking of enrollment deadlines and processing of timely COBRA premiums when election is 
made.
• NOTE:  Card will not be available for COBRA participants.  They will, however, still be able to 

submit reimbursement requests through TASC’s website and mobile app.

TASC

Client Event Responsibility

Identify any COBRA Qualifying Events for dependents (death, divorce, loss of dependent child 
status) and enter these events in TASC’s COBRA System GIC Coordinators

NEW COBRA QUALIFYING EVENTS
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Date & Event Responsible Party

TASC will send an email with a data worksheet three (3) months after the Plan Year begins. TASC

Complete and return data worksheet based on instructions in email from TASC. GIC Coordinator

Approximately 30 days after receipt of the data worksheet, notification will be provided on the 
results of the plan assessment – either pass or fail.  If a plan fails, recommendations will be given 
on how to correct.  

TASC

Implement corrective action as appropriate. GIC Coordinator

NON-DISCRIMINATION ASSESSMENT
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OPEN ENROLLMENT FORM REQUIREMENTS
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OPEN ENROLLMENT FORM
1. In order to enroll for the Benefit Plan Year that begins July 1, 2023, you will need to complete the following Open Enrollment Form.

2. ALL FIELDS ARE REQUIRED AND REQUIRE AN ANSWER OR VALUE.  PLEASE READ THE INSTRUCTIONS FOR EACH QUESTION.

3. AN EMAIL ADDRESS IS REQUIRED TO LOG INTO YOUR TASC ACCOUNT ONCE LIVE.  YOUR PERSONAL EMAIL ADDRESS IS PREFERRED 
AND SHARED EMAIL ADDRESSES CANNOT BE USED IF THE EMAIL IS SHARED WITH ANOTHER PERSON EMPLOYED WITH THE 
COMMONWEALTH OF MA WHO IS ALSO PARTICIPATING IN THESE BENEFITS.

4. You will be asked for your Employee ID and asked to select your Agency Type and Agency Name.  This information can be found on 
your paycheck.  If you are unable to locate your Employee ID #, or don’t have one, enter N/A into this field.

5. Please read about both benefit offerings – the Health Care Spending Account (HCSA) and the Dependent Care Assistance Program 
(DCAP), then select “Yes” or “No” based on your enrollment needs.

6. When all fields are completed, review and agree to TASC’s Terms & Conditions by checking the box and then click the “SUBMIT” 
button at the bottom of this form.

7. You may change your elections through the open enrollment period by returning to this page.  IF YOU ARE RETURNING TO THIS PAGE 
TO ENTER NEW INFORMATION, USE THE SAME EMAIL ADDRESS USED PREVIOUSLY AND ENSURE EVERY FIELD HAS A VALUE.  PLEASE 
READ INSTRUSTION FOR EACH QUESTIONS.  Ensure that you complete the entire form anew.



OPEN ENROLLMENT DEMONSTRATION
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Home

Resources

https://www.tasclargemarkets.com/commonwealthofma?hs_preview=ScQszvWC-101684229674
https://www.tasclargemarkets.com/commonwealthofma-2?hs_preview=VgoCilBf-101676772969


Questions?

commonwealthofma@tasconline.com



Fiscal Year Close/Open
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Close/Open

Key Close/Open dates will be 
published on 
intranet.macomptroller.org/close-open/

The dates in this presentation 
are unofficial
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Fiscal Year Reminders

Prior to June 1: Identify any FY2024 COA changes, e.g.; program 
codes or appropriation changes
May 1: Start entering Payroll Hold documents
June 1: Position Rules Roll departments can begin requesting 

FY2024 rules
June 30: PHs over $25K require ANF approval for Executive 

departments
Check the official Close/Open instructions
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Last Payroll FY2023

Pay Period End June 17, 2023, is the last full pay period in FY2023, it 
is paid on June 23, 2023
Split Year Payroll is June 18 – July 1, FY split is TBD
Last day to enter Payroll Holds is June 30
Last day for PRRV submission for FY2023 is June 30
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Thank You!!
Next Meeting June 7, 2023
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